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Welcome

* To download today’s presentation

Go to Navient.com/Schools, click Support & Resources. The presentation is in the
Training & Webinars section.

www.nhavient.com/schools/support-and-resources/training-and-webinars/

» Today’s presenter: Today’s facilitator:

Robyn Hughes Steve Wynne
Senior Technical & ; . Director
Solutions Consultant N L ,j""’"" Client Communications

* If you have technical difficulties
Audio: Press *0 to speak to an operator
WebEXx access issues: Dial (800) 508-8758, select option 3
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Servicing contacts

Your Relationship Managers

B .

=ren
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A &

Rob Smith Greg Carlo Scott Orris John MacLaughlin

Office: 530-243-1604 Office: 614-742-7123 Office: 717-412-0985 Office: 254-982-0284

Cell: 530-941-9303 Cell: 614-557-4889 Cell: 717-736-3023 Cell: 254-289-3609
Rob.Smith@Navient.com Greg.Carlo@Navient.com Scott.Orris@Navient.com John.MacLaughlin@Navient.com
SWASFAA, RMASFAA, SASFAA, MASFAA EASFAAincl. NC, SC, VA All Proprietary

WASFAA excl. NC, SC, VA

CollegeServ" Electronic Services
Phone: 888-272-4665 Fax: 800-828-0250 Phone: 800-348-4606
Email: CollegeServ@navient.com Website: Navient.com
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Agenda

» Overview of the Navient School Servicing Portal

* Your Federal Loan Servicing Snapshot

» Default Management and Portfolio Management Reporting
* Resources and Best Practices

* Q&A
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Navient School
Servicing Portal
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Navient School Servicing Portal

Schools and Navient share a common goal: to help guide students toward
financial success.

We've made that easier by giving you the ability to access and download
information about the loans we service on behalf of the US Department of
Education (ED) through our School Servicing Portal (SSP), including:

- Loan Portfolio Snapshot

- Default management and portfolio management reports

- Three-way phone support with you and your borrowers
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Accessing the SSP

N AV I — N T AboutUs  LoanCustomers  Schools Professional Services

Search Q

Log In to Your Account:

JppO!
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School Servicing Portal by Navient

Ol

Increasing Financial Literacy

School log in Lender log in
Staying on track is easier with the right knowledge and information
We ing serles for shidérits 1o use in 3 Schggl Servicing Portal =) school Servicing Portal
© File M@Fagement System ) File Management System
© see what we offer in Financial Education © View resources for * DocWmentDirect = DocumentDirect

navient.com/schools

School-Servicer log in Guarantor log in

Log in from navient.com/schools or
through ssp.navient.com

School Servicing Portal

3 File Manage System ) School Servicing Portal

(=) DocumentDirect
=) DocumeniDirect

See Terms of Service | Legal Disclaimers | Privacy Policy

FEEDBACK

@ File Management System

Log-In

Secure Log-In Forgot user ID and/or password?

Please choose the option below and then click on the Cantinue
butten.

) —

ssp.navient.com \_‘m o

If you’ve forgotten your login credentials, you may:

* Use the online option to reset your password

* Ask the SSP Administrator at your institution for help

« Contact CollegeServ® to reset your password or for
any login-related questions

NAVI=NT

Logn Continue

See Terms of Service | Legal Disclaimers | Privacy Policy | + Feedback
Nav ¢ Na rporation and its subsidiaries, including
rica

ssp.navient.com/schoollogin
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SSP home page

Once logged in, you are directed to your home page which contains your Loan Servicing
Snapshot as well as dropdown navigation to direct you to the listed areas for

INQUIRY/REPORTING FILE MANAGEMENT ADMINISTRATION

School Servicing Portal

INQUIRY/REPORTING ~ FILE MANAGEMENT ~ ADMINISTRATION -

ABC College 00000000 + View Navient Servicing Data * File Management System + School Profile
* View ED Servicing Data * Submit Reallocations - ED + Maintain Users
* Download Servicing Reports * Returns/Refunds - ED + Enable/Disable Service

Components

N AV| = N T Federal Loan Servicing Snapshot

" as of December 31, 2014

ABC College
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Federal Loan Servicing Snapshot

School Servicing Portal CHANGE MY PASSWORD | SIGN OUT

INQUIRY/REPORTING ~ FILE MANAGEMENT ~ ADMINISTRATION  ~

ABC College 00000000 SELECT NEW INSTITUTION/USER | FEEDBACK

* Your Federal Loan Servicing Snapshot
(Snapshot) automatically loads to your T
SSP homepage, containing:

v Overall portfolio loan summary

Your College Serv® Team

We're here to help you.

v' Borrowers’ loan repayment status o . e 5
|nf0rmat|0n %:E \ tl | I I Emal CollegeServ®
v" Loan delinquency and borrower S — —
repayment plan statistics —y T ieie——

* Your Snapshot data contains Direct '
and FFEL Loans - Loans made under i
the William D. Ford Federal Direct -
Loan (Direct Loan) Program and the
Federal Family Education Loan
Program (FFEL Program)

* Snapshot reporting is typically -
updated the first part of each month

N AV I : N T Confidential and proprietary information © 2015 Navient Solutions, Inc. All rights reserved.




Snapshot — school portfolio data

N AV' = N T Federal Loan Servicing Snapshot

as of December 31, 2014

ABC Callege

Portfolio Summary * Default Prevention Summary
Bomowers 52,106 Bomowers Who Are 31+ Days Past Due ' BOM A Outhound Call Contact Rata * 18%
Loans 325,930 Bamgwers Who Are 271+ Days Past Due * T35 3% % in Skip Status * 8.9%
Oulstanding §5 $800,514,621 Bomowers Who Went Past Due (Last 3 Months) * 28304 50 Letiers Sent (Last 3 Monihs) 51,329
Avg. 35/ Bom. $17.0% Bosrowars Brought Curnent (Last 3 Months) 18139 &4
F R - \
Borrower Status Summary Bowr. 31+ Dayi  Borr. Went  Dorr. Brought Barr. in ‘-,I
Repayment (Curent) e . _— Past Due Past Due Cuarrent — Skip
Repayment {1-30 Days Past Dua) 46% [
B%, - 8% 1
Repayment (31-270 Days Past Due) 156% [
Repayment {271+ Days Past Dug) 15% [l 0% 6% 1
Fosbearance 165% [l 40% - A% 4
Deferment 15.2% [l i . -
Grace 16% I
Schoal 65% b 0%
W :BC Cobage
II"\ Similar Schools
Call Center Metrics e =
Todal Borrgwer Calls Takean (Last 3 Months) 10,203
Total Bormowers Who Called {Last 3 Months) 7.004 } .
SE————— 19% Portfolio Default Summary Na':::::l!rv. F::::rlal Variance
Im Drefault 43 T20
Website Metrics Im Repayment 624 5,237
Navieni.com Borrower Logins (Lasi 3 Months) 58,812 Diefaut Rate B.B% 13.7% 0%
Tmﬂ BOTWTS w.hﬂi'mm |I'| ILB'—?J 3 MW“'IS:I .“'5'2 "FEA Fiscal year 2091 officlal 3-year cohort default ate
Borrower Login Rale 28%

N AV I : N -[ Confidential and proprietary information © 2015 Navient Solutions, Inc. All rights reserved.

11



Snapshot — school portfolio data

Repayment Plan Metrics **

Bomowers in a Standard Repayment Plan 35,860 75%

Borrowers in a Graduated Repayment Plan 8,673 18% >

Borrowers in an Income-Driven Repayment Plan 4781 10% \t\, f N
Borrowers Envoled in an IDR Plan (Last 3 Months) 508 13% S\ T/ TotslBorrowers by Repayment Plan

Borrowers in an Other Repayment Plan 412 1% N Standard

Borrowers in Multiple Repayment Plan Types * 1,785 4% \'\ Graduated

Borrowers Who May Be IDR-Elgibe * 41548 87%
" ’ o Other

wiphud 3001 10 prevent at<isk botrowers from defauting We can work Sogeles |

\‘ o 5,000 10,000 15,000 20,000 25,000 30,000 35,000 40,

ssa0e 1 tese ehobie bor

Demographic Metrics Average'  Variance
Borrowers with a Valid Email Address 49,151 4% 96% A%
Borrowers Who Opted in to Email” 31,995 65% 7% 3%
Average Borrower Emaid Open Rate 32% 48% -33%
Borrowers with a Valid Mading Address 50,717 a7 9% A%
Bormrowers with a Valid Phone Number 48,037 92% 99% -T%

DTS W vah? amal adcrw e perCertags of Poss who Nave Opied 1 20 reteive s

Key Highlights
Together, we have helped bring 18,139 borrowers current in the past three months.

The 31+ delinquency rate of 28% is higher than similar schools. Let's team up on tips o lower that rate.

Confidential & Proprietary Materials — Not For Distribution

Qur partnership has resulted in a lower default rate compared 10 your overall rate. We look forward to working with you to improve it further.

These are currently 796 borrowers 271+ days past due who could negatively impact your cohort default rate very soon. Lel's work together [0 try to resolve them,

The skip rate of B.9% is higher than similar schools. Let’s work fogether on tips to exchange demographics to lower that rate.

Only 28% of your borrowers are managing their accounts onfing. Let's work together 1o overcome any obstacles and encourage them to use this convenient and free resource.
10% of your borrowers are currently in an IDR plan. By collaboratively identifying potentially efigble borrowers, we can reach out 1o those who may benefit from this plan.
Your opt in email rate of 65% is good. Emad lets us prowde extra notfication and access 10 resources borrowers may not receive otherwise.

NAVI=NT
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Reporting
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Account Servicing Summary — by borrower

CHANGE MY PASSWORD | SIGN OUT

ING ~ FILE MANAGEMENT ~ ADMINISTRATION -
SELECT NEW INSTITUTION/USER | FEEDBACK
SSN SEARCH
™ DoWNLOAD SNAPSHOT /‘
vicing Snapshot NEED HELP?

» Training Modules
» User Guide (PDF)

Account Settings
»

ault Prevention Summary

irowers Who Are 31+ Days Past Due ' 3088 Quibound Call Conlacl Rale * 2% ,
imowers WWho Are 271+ Days Past Due 133 % in Skip Status * 62%
irowers Who Went Past Due (Last 3 Months) * 13478 4 Letlers Sent (Last 3 Months) * 24,358

Borrowers Brought Current (Last 3 Monihs) 10009 74

Your CollegeServ® Team

We're here to help you.

Monday - Friday
8:00 a.m - 8:00 p.m. ET

Borr.31+Days  Borr.Went  Borr. Brought Borr.in

Department of Education
Loan Servicing

School Servicing Portal NAVI=NT

HOME INQUIRY/REPORTIN FILE MANAGEMENT ~

MINISTRATION =

View Navient Servicing Data>>

Account Servicing Summary ent Servicing Datz>>

This page displays borrower loan data that resides on Navient's servicing system. The account information represents totals for loans
ced for the borrower that are associated with your institution. Please note that due to Sallie Mae being separated into two companies,

the: ay be additional loans curmently being serviced at Sallie Mae Bank. Please check www.salliemae.com for additional loan information

Report run 09/04/2014 at 4:05:34 PM ET servicing Messages®@ Account Info® Loan Info@®

Borrower
Name: FRANCISCO A View Demographic Data >>
Social Security Number: -0519
Date of Birth: ner
Account Information @ Return to Top

The account information on this page details borrower loan servicing data associated with your institution. A borrower can access all Navient
loan servicing data associated with their account by logging in at navient.com.

Original Balance: $23,438.00 10-day Payoff Amount: $26,789.78 View Balance Details >>
Principal Balance: 524,604 26 10-day Payoff Date: 09/14/2014 View Acct Payment History >>
H Accrued Interest: 52,144 52 Interest Paid Year-to-Date: $0.00 View Deferment Info >>
From the home page, enter borrower Social Current Balance: 3267487 Pror Ve st 5000 e Emtaammcn 3>
Security number to access: Wi Poyment; 526320 et Paymont e Vi Pt mtructions >
Total Amount Last Payment Received: 05/24/2012
Delinguent: $0.00
H Other Fee(s): $0.00 Last Payment Amount:  $273.63
* Dem hic dat
e 0 g rap I C a a Present Amount Due: 528858
Number of Days Past
. . Due on Most Delinquent
L details / L tatus hist oo 19
oan detalls / Loan status Nnistor
. Loan 5 Return to Top
Status / CommonLine Unique ID or
* Number of days delinquent s o P
Loan Program  Disb Date Delq  School Amt Delq Loan Period
DL - SUB 12/07/2010 RPMT UNNVERSTY OF CHOCOLATE $4,813.00 416711674511G20988001 View Details
H 15 (055222-00) §573.98  09/07/2010-02/2272011 View Status History
® B al an Ce d etal | S DL - UNSUB 12/07/2010 RPMT UNIVERSTY OF CHOCOLATE §6,125.00 416711674U11G20982001 View Details
15 (055222-00) $868.23  09/07/2010-02/2212011 View Status History
STAFFORD - 12/16/2009 RPMT UNIVERSTY OF CHOCOLATE $7,000.00 0145930000AQBH1S701 View Details
Q UNSUB 15 (055222-00) §1,038.84 09/01/2009-08/17/2010 View Status History
d M Onth Iy payl I Ient al I lou nt / CCOU nt payl I Ient STAFFORD - 12/16/2009 RPMT UNIVERSITY OF CHOCOLATE §5,500.00 0145930000AQBH15601 View Details
SuB 1 (055222-00) §$693.33  09/01/2009-08/17/2010 View Status History

history

Enter N

» Deferment and forbearance eligibility

NAVI=NT

[ Retum to Search Criteria

Retum to Navient Account Servicing Summary
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SSP File Management Reports

DEFAULT MANAGEMENT

« Past Due Loans 3 Cohort Years (weekly)
Identifies loans that entered repayment during the past three cohort years that are one or
more days delinquent.

« Skip Tracing Report (weekly)
Provides a list of your students whom we’ve been unable to contact. Gives you a quick
and secure method for you to share with us the most current contact information for the
students listed.

» Defaults or Reduced Delinquency* (weekly)
Identifies loans that entered repayment in the last four years and meet one or more of the
following criteria:
v' Are 270 days or more delinquent
v" Have had a claim filed or have had a claim paid
v' Have had the number of days delinquent reduced since the prior report

 Repayment Past 6 Month/Forecast 6 Month* (weekly)
Identifies loans that are current and entered repayment within the previous six months, or
are scheduled to enter repayment within the next six months.

* By request only. Contact CollegeServ to subscribe.

N AV I : N T Confidential and proprietary information © 2015 Navient Solutions, Inc. All rights reserved. 15



SSP File Management Reports

PORTFOLIO MANAGEMENT

« School Portfolio Summary (bimonthly)
Provides at-a-glance summary totals of the number of loans, borrowers, and outstanding
principal balance grouped by loan statuses:
School Grace/Interim Current Delinquent
Deferment Forbearance Inactive
Transfer to Debt Management Collection System (DMCS) in Process

« School Portfolio Detail (bimonthly)
Provides comprehensive and detailed loan-level information with over 70 detail fields,
including:

Borrower contact information

Borrower email address

Past due amounts and dates

Principal and interest amounts

Deferment and forbearance time used

Repayment plan type indicator

SRR NANENRN
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SSP File Management Reports

The SSP makes it quick, easy, and
secure to retrieve the reports you

ABC College 00000000 » View Navient Servicing Data ’
* View ED Servicing Data

* Download Servicing Reports

School Servicing Portal

INQUIRY/REPORTING ~ FILE MANAGEMENT ~ ADMINISTRATION

-

™ DOWNLOAD SNAPSHOT

N AVI — NT Federal Loan Servi

as of Decomber 31, 201
ABC College

From your home page, click on

AN INQUIRY/REPORTING
 Download Servicing Reports

NAVI=NT
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SSP File Management Reports
DOWNLOADING

NAVI=NT

School Servicing Portal School Servicing Portal

File Management System - FMS CHANGE MY CHALLENGE QUESTIONS | CHANGE MY PASSWORD | HELP | SIGN OUT

HOME FILE MANAGEMENT HOME TRANSACTION MANAGI

A HOME

Send Files | Download Files | Find Files | Find: Support | CorrectErrors | Save Errors | Web Err | MonWeb Err

INQUIRY/REPORTING ~ FILE MANAGEMENT ~

ABC College 00000000 » View Navient Servicing Data
* View ED Servicing Data

e Reports Ready for Download Selecta Customer D >>

Check the box nextto the report files you wish to download then choose DOWNLOAD SELECTED to begin the process. Each individual

report file will appear in a separate download box. To download multiple reports combined into one, you may check the COMBINE

REPCRTS FOR DOWNLOAD checkbox. This applies to both regular download and Express File Download. If the Express File Download

— Federal Loan option is available, you may hit START to begin the process of downloading multiple reports at the same time. To view and download

N AVI — N T reports outside of the default dates selected, change the FROM DATE and TO DATE values and hit SEARCH. After a search to return back
-y as of December 31, to the original list of reports, you may hit RETURN TO CRIGINAL LIST.

ABC College

Search By File ID: Search Express File Download:

New File(s) Ready For Download Download History e Report(s) Ready For Download

v From Date To Date
Date Range: 2/20/2014 To [o1/14/2015 (ex: 11/22/2003)

All Reports ¥ || Start

Search
Report Filters
w All Reports Delinguency Partfolio Skip Tracing

You aCCeSS your reports « Both ED Senvicing Navient e
i n O n e CO nve n i e nt, Files 1-11 (of 11) Files Selected: 0

Combine Reports for Download

Created | File ID Institution Report Name Report Size
con |p|ete|y secure 01/05/2015 0108 AM 00000000 FAST DUE LOANS 3 COHORT YRS - ED 93ZKB View File
2527735-0000 ABC
. COLLEGE
system. There is no need
2541454-0000 ABC
COLLEGE
to Set u p a tWO 'faCtor 01/11/2015 09:02 P 00000000 PAST DUE LOANS 3 COHORT YRS - NAVIENT 2KB View File
59921177-0000 ABC
h . . COLLEGE
aUt entlcatlon prOCGSS 01722015 1220 P 0DOODOOC FORTFOLIO DETAIL - ED 20 1B View File
2570395-0000 ABC
COLLEGE
0111202015 02:41 AW 00000000 FORTFOLIO DETAIL - NAVIENT 5 MB View File
59953108-0000 ABC
COLLEGE
01M220151025AM  goooooas FORTFOLIO SUMMARY - ED 1KB View File
2549929-0000 ABC

NAVI=NT
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SSP File Management Reports

DOWNLOADING

School Servicing Portal Or...

INQUIRY/REPORTING ~ FILE MANAGEMENT ~ ADMINISTRATION v S S P n aVi g atl O n iS fl eXi b I e . YO u Can
e Mgt sy also retrieve reports from the File

mit Reallocations - ED

Management System page.

~ DOWNLOAD SNAPSHOT

N AVl E NT Federal Loan Servicing Snapshot

as of December 31, 2014

ABC College

From your home page, click on
FILE MANAGEMENT
 File Management System

N AV I : N T Confidential and proprietary information © 2015 Navient Solutions, Inc. All rights reserved 19



SSP File Management Reports
DOWNLOADING

NAVI=NT

School Servicing Portal
File Management System - FMS CHANGE MY CHALLENGE QUESTIONS | CHANGE MY PASSWORD | HELP | SIGN QUT

HOME FILE MANAGEMENT HOME TRANSACTION MANA,

R HOME

Select an FMS service from the options below

Navient M File Management puts you in control of all your student loans by streamlining the file
exchange process. You can exchange files with any lender, guarantor, school or service
provider, as well as track and monitor your data transmissions. You can also selectfile formats

and preferred communication methods. Best of all, the Navient File Management system works O n F I I e M an ag e m e nt H O m e y
easily within your current system. .
click

FIMS Utility == Maintain Users ==
Download Files from FMS
File Activities: Errors:
] ]
Select one of the following options: Select one of the following options:

AETBEEERIE o Choosing this option View and Correct Errors O navientFie

Transfer will allow you to retrieve Management offers you
your response files and the flexibility to

Send Files to FMS disbursementfiles via Approve Corrected Errors exchange data files for
internet. You can also all your student loans,
go to download history Send, Receive, Correct, _—
Download Files from EMS to re-retrieve previously Support Web Errors Search flles fom one
downloaded files. _convenientWeb

supportonwe £rrors [
Find as a Customer
TRAINING SESSIONS AND USER GUIDES M
See Terms of Service. | Legal Disclaimers | Browser Requirements | Privacy Policy powered by

NAVI=NT

NAVI=NT
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SSP File Management Reports
DOWNLOADING

NAVI=NT

School Servicing Portal
File Management System - FMS CHANGE MY CHALLENGE QUESTIONS | CHANGE MY PASSWORD | HELP | SIGN OUT

HOME FILE MANAGEMENT HOME TRANSACTION MANAGER HOME

Send Files | Download Files | Find Files | Find: Support | CorrectErrors | Save Errors | Web Err | MonWeb Err

Reports Ready for Download Select a CusiomerID >>

Check the box nextto the report files you wish to download then choose DOWNLOAD SELECTED to begin the process. Each individual
report file will appear in a separate download box. To download multiple reports combined into one, you may check the COMBINE

REPORTS FOR DOWNLOAD checkbox. This applies to both regular download and Express File Download. If the Express File Download O n the pag e th at Ope nS
option is available, you may hit START to begin the process of downloading multiple reports atthe same time. To view and download ’
reports outside ofthe default dates selected, change the FRON DATE and TO DATE values and hit SEARCH. After a search to return back

to the original list of reports, you may hit RETURN TO ORIGINAL LIST. Ch Oose the rad io butto n

Search By File ID: Search Express File Download: AllRepars ¥ || Start

MNew File(s) Ready For Download Download History @ Report(s) Ready For Download Re p O rts Read y FO r
Download

NAVI=NT

Confidential and proprietary information © 2015 Navient Solutions, Inc. All rights reserved 21



SP File Management Reports
DOWNLOADING

™ DE Q&= EPAWCV04-ABCUNIV_PORT_DETAIL - Microsoft Excel (=[5 -
Home | Inset  Pagelayout  Formulas  Data  Review  View  Developer  Acrobat a@=P 2
— =] - = = ¥ b ) | S Tx g Z'Ar{ H
Arial -l - =|| ®- | SiwapTet General - = 7
— ) ga- Aa A = o A O o M g 7
— " Paste B I U-~ - Ere A - B Merge & Center - § ~ % %3 %8 | Conditional Format Cell | Insert Delete Format Sort & Find &
- F = = - ¥+ | Formatting - as Table - Styles~ | - - - " Filter~ Select -
School Servicing Portal Clipboard 1 Font 3 Alignment 3 Number 5 Styles Cells Editing
: CHANGE MY D54 - = -
File Management System - FMS
A B © [} E K L ] 0 P =
4| 1211372014 SCHOOLNAME  BORROWER SSN BORROWER NAME BIRTH DATE SFX LW# HOME# VLD HOME PHONE ADRVLD ADDRESSLINE1 CTY STATE ZIP  E-MAL VLD E-MAL ADDRESS e
_ 2 |000000-00  ABC UNIVERSTTY 999-99-9901  STUDENT, OHE e 1 1
FILE MANAGEMENT HOME TRANSACTION MANAGER HOME 3 |000000-00  ABC UNVERSTY 999-99-9901  STUDENT, OME e 1 2
4 |000000-00  ABC UNWERSTY 999-99-9802  STUDENT, TWO e 1 1Y 7038551212 ¥ 123 ANY DRVE  SOMEWHERE NC 27604 Y STUDENT@FAKE.COM
5 [000000-00  ABC UNWERSTY 999-99-9802  STUDENT, TWO e 1 2 7035551212 ¥ 123 ANY DRVE  SOMEWHERE NC 27604 Y STUDENT@FAKE.COM
Send Files | Download Files | Find Support | CorrectErrors | Save Errors | Web Err R e ERE 1= 1113 111958 1 6 Y 7035551212 ¥ 123 ANY DRIVE  SOMEWHERE Wi 53045 ¥ STUDENT@FAKE.COW
7 |000000-00  ABC UNWERSTY 999-99-9903  STUDENT, THREE ness 1 B Y 7035551212 ¥ 123 ANY DRVE  SOMEWHERE Wi 53045 Y STUDENT@FAKE.COM
8 [000000-00  ABC UNIERSTY 999-99-9903  STUDENT, THREE nesE 1 10y 7035551212 ¥ 123 ANY DRVE  SOMEWHERE Wi 53045 Y STUDENT@FAKE.COM
9 [000000-00  ABC UNWVERSTTY 999-99-9804  STUDENT, FOUR 7201984 1 1Y 7035551212 ¥ 123 ANY DRVE  SOMEWHERE L B1614 Y STUDENT@FAKE.COM
10 |000000-00  ABC UNIVERSTTY 999-99-9904  STUDENT, FOUR 7201984 1 2 7035551212 ¥ 123 ANYDRVE  SOMEWHERE L B1614 Y STUDENT@FAKE.COM
R e ports Rea d y for D own |Oad 11/000000-00  ABC UNIVERSTTY 999-99-9904  STUDENT, FOUR 7201984 1 3 Y 7038551212 ¥ 123 ANYDRVE  SOMEWHERE L 61614 Y STUDENT@FAKE.COM
12 |000000-00  ABC UNIVERSTTY 999-99-9904  STUDENT, FOUR 7201984 1 4Y 7035551212 ¥ 123 ANYDRVE  SOMEWHERE L B1614 Y STUDENT@FAKE.COM
13 |000000-00  ABC UNIVERSTTY 999-99-9904  STUDENT, FOUR 7201984 1 5 Y 7035551212 ¥ 123 ANYDRVE  SOMEWHERE L B1614 Y STUDENT@FAKE.COM
Check the box nextto the report files you wish to download then choose DOWNLOAD SELECTED to bag | 14/000000-00  ABC UNVERSTY 999-99-9904  STUDENT, FOUR 7201984 1 B Y 7035551212 ¥ 123 ANY DRVE  SOMEWHERE L 61614 Y STUDENT@FAKE.COM
; ; A : ’ P * |12 |000000-00  ABC UNWERSTY 999-99-9905  STUDENT, FIVE 8201988 1 4Y 7035551212 ¥ 123 ANY DRVE  SOMEWHERE Wi 53221 Y STUDENT@FAKE.COM
reportfile will appear in a separate download box. To download multiple reports combined into one, you |45 ggo0o0.00  ABC uNWERSTY 999.99.9505  STUDENT. Five B2UM98BE 1 5 Y 7035551212 ¥ 123 ANY DRIVE  SOMEWHERE Wl 53221 Y STUDENT@FAKE COM (=
REPORTS FOR DOWNLQAD checkbox. This applies to both regular download and Express File Downlof| 17 |000000-00  ABC UNWERSTY 998-95-8306 STUDENT, 51X 531990 1 1Y 7035551212 ¥ 123 ANY DRIVE  SOMEWHERE  IL 60423 Y STUDENT@FAKE.COM
option is available, you may hit START to begin the process of downloading multiple reports at the same /| 18 |000000-00  ABC UNIERSTY  998-95-9306 STUDENT, SIX 5/3M890 1 2 Y 7035551212 Y 123 ANY DRIVE  SOMEWHERE  IL 60423 Y STUDENT@FAKE.COM
: f 15 |000000-00  ABC UNWERSTY 939-93-3306  STUDENT, SKX 5aM980 1 3 Y 7035351212 ¥ 123 ANYDRVE  SOMEWHERE L 60423 Y STUDENT@FAKE.COM
{e;tahurls D.u.ts'dﬁ. Dt“?e defzult dates 5e?t%?é‘i’ﬂ:r?gl'g%eRTglﬁELDﬁ-sr‘Er and TO DATE values and hit SEAR 21000000 apc ulversimy s9s.58.9006  STUDENT. Six 5GM980 1 4 Y 7035351212 ¥ 123 ANYDRVE  SOMEWHERE L 60423 Y STUDENT@FAKE.COM
0 he original list ot reports, you may nf . 21 |000000-00  ABC UNIVERSTY 999-99-9906  STUDENT, SIX 531880 1 5 Y 7035551212 ¥ 123 ANY DRIVE  SOMEWHERE 1L 60423 ¥ STUDENT@FAKE.COM
2200000000  ABC UNVERSTY 939-93-3806  STUDENT, SIX 5aM9%0 1 6 Y 7035351212 ¥ 123 ANYDRVE  SOMEWHERE L 60423 Y STUDENT@FAKE.COM
) 2300000000  ABC UNVERSTY 939-93-3806  STUDENT, SIX 5aM980 1 7Y 7035351212 ¥ 123 ANYDRVE  SOMEWHERE L 60423 Y STUDENT@FAKE.COM
Search By File ID: Search Express File Download | 24 |000000-00  ABC UNWERSTY 999.99-9306  STUDENT, SIX 501980 1 B Y 7035551212 ¥ 123 ANY DRVE  SOMEWHERE 1L 60423 Y STUDENT@FAKE.COM
_ 2500000000  ABC UNNERSTY 939-93-3807  STUDENT, SEVEN  &23Mss1 1 1
aia) ; ) 2600000000  ABC UNMERSTY 939-93-3307  STUDENT, SEVEN 8231981 1 2
MNew File(s) Ready For Download Download History @ Report(s) Ready For Download 57 100000000 | ARG UNIERSITY | 999,99 9907 STUDENT SEveN I
2500000000  ABC UNMERSTY 939-93-3307  STUDENT, SEVEN 8231981 1 4
From Date To Date 2500000000  ABC UNMERSTY 939-93-3807  STUDENT, SEVEN  &23M981 1 5
Date R - Tolarien Y 30 000000-00  ABCUNWERSTY 939-93-3307  STUDENT SEVEN  823M981 1 6
ate Range: |12/20/2014 0|01/14/2015 (ex: 11/22/2003) | Search 31 |000000-00  ABC UNWERSTY $99-99-9907  STUDENT, SEVEN azasel 1 7 L
. 32 |000000-00  ABCUNWERSTY 939-93-3308  STUDENT, EIGHT 10211986 1 1Y 70355512 123ANYDRVE  SANTLOUIS MO 63128 Y STUDENT@FAKE.COM
Report Filters 33 I
M 4 » ¥ | EPAWCVO4-ABCUNIV_PORT_DETAIL . ¥J [I4] i | » [
¥ All Reports Delinguency Partfolio Skip Tracing | Apply Filter | Ready | IEEEE [} (1)
@ Both ED Senvicing Navient
Combine Reports for Download
Files 1-11 (of 11) Files Selected: 0
Created / File ID Institution Report Name Report Size
01/05/2015 01:08 AM 00000000 FAST DUE LOANS 3 COHORT YRS -ED 932 KB View File O R R d f
2527T88-0000 ABC n epo rtS ea y Or
COLLEGE
011220150630 AM 00000000 PAST DUE LOANS 3 COHORT YRS - ED 919 KB VIEDRIE DOWH I Oad tO Open a
2641464-0000 ABC !
report, click View File
01/11/201508:02 P D0000DOD PAST DUE LOANS 3 COHORT YRS - NAVIENT 2KB View File p 1
59921177-0000 ABC
COLLEGE
0112/201512:20PM  DDODDDOC PORTFOLIO DETAIL - ED 20 MB View Fi
2570398-0000 ABC
COLLEGE
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SSP — Training Modules

NAVI=NT

School Servicing Portal

File Management System - FMS CHANGE MY CHALLENGE

HOME FILE MANAGEMENT HOME TRANSACTION MANAG

Select an FMS service from the options below

Navient 3M File Management puts you in control of all your student loans by straamlining the file
exchange process. You can exchange files with any lender, guarantor, school or service
provider, as well as track and monitor your data transmissions. You can also select file formats
and preferred communication methods. Best of all, the Navient File Management system works
easily within your current system.

HOME

FMS Utility == Maintain Use

Selecta Cus

File Activities: Errors:

Select one of the following options: Select one of the following options:

Initiate Express File © \aviont File View and Correct Errors [ 3 JT
Transfer Management offers you Man
the flexibility to N the fl
send Files to FMS exchange data files for Approve Corrected Errors exch
all your studentloans, all yg
Send, Receive, Carrect, = T Seng
Download Files from EMS Search files from one upport Web Errors Sear,
convenient'Web
platform. q —
Find as a Customer oL frors

Find Files in FMS

Submit Returns & Refunds

convenientWeb
platform.

NAVIZNT For Schoots
Lo [ e e

Home:

Training Modules

Below are recorded training sessions and reference guides that walk you through the features and functions of the Navient School Servicing Portal and
Navient File Management System. Please click on the links below to access these training sessions and guides. NOTE: You will need Acrobat Reader,
available free from Adobe, to view the documents

School Servicing Portal

The School Servicing Portal is an intuitive Web-based loan servicing platform that is customizable to support schools' preferred processing methods.
School Servicing Portal Reference Library

Getting Started Quick References

Get basic knowledge about your School Servicing Portal account and the
login process.

Login (PDF, 1.037MB) 11/17/2014
Navigation (PDF, 814KB) 11/17/2014
Account Security (PDF, 767KB) 11/17/2014
Training Modules (PDF, 534KB) 11/17/2014
Quick Tips (PDF, 322KB) 11/17/2014

View Loan Data Quick References

Read how to refrieve information about loans, disbursements, and

View Navient Loan Servicing Data (PDF, 859KB) 11/17/2014 )
refund processing associated with your school

View Department of Education Loan Servicing Data (PDF, 776KB)
11/17/2014

Administration Quick References

Learn how to set up School Servicing Portal options and users to support

View School Profile (PDF, 487KB) 11/17/2014
your school's unique processing needs.

Maintain Users (PDF, 694KB) 11/

Enable/Disable Service Com| KB) 11/17/2014

Training modules are
available: at the bottom of
the File Management

TRAINING SESSIONS AND USER GUIDES »,

See Terms of Service. | Legal Disclaimers | Browser Requirements | Privacy Policy

NAVI=NT

Home click TRAINING
SESSIONS AND USER
GUIDES

powered by

NAVIZNT

Confidential and proprietary information © 2015 Navient Solutions, Inc. All rights reserved



Systems and service information and definitions

NAV I E NT Home  For Schools
N

NAVI=NT. Guarantors Technical Documentation for Schools/School

[ owmmen | sewcas | e | Servicers

Lenders
These Navient technical documents describe systems and services used by school/school servicer customers. Locate

DocumentDirect for the your document below, or use the links in the left menu for other files or sorting orders

Product and Support Documentation internet (DDI)

Note: The dafe associated with each document is the date of its most recent revision

Auto Rejected PUT Transactions Report File — LFH79 (10/10/2014)

G uarantors SChOOlS The Auto Rejected PUT Transactions Report File (LFH79) is used to notify schools when an increase-type transaction has
been rejected for a loan that has been locked down for U.S. Department of Education (ED) loan purchase program (PUT)
Customer Information (CI) matrix System/Service Guides sale or that has already been sold.

CommonLine Transactions Pended Due to Loan Sold to DOE Report File — ALHR® (10/10/2014)

Customer Information (CI) forms Reports by Name
The CommonLine Transactions Pended Due to Loan Sold to DOE Report File (ALHRS) is used to inform the school of
Production File Exchange Reports by ID change transactions submitted to Navient via a CommonLine file or through the Web that could not be processed because
the loan is in TRO (transferred out) status and could not be updated. Loans that have been transferred to the U.S
MGA Form Request File Specifications epartment of Education (ED) via loan purchase program (PUT) sale are in TRO status

ED Auto Debit Report — Debit Information Sent to Treasury Report File — LFH96 (10/10/2014)
DOCUmentDireCt fOr the | nternet The ED Auto Debit Report — Debit Information Sent to Treasury Report File is used to provide schools with a mechanism

to identify the amount of funds the U.S. Treasury Department {Treasury) will be auto-debiting from their bank accounts for

. U.S. Department of Education (ED) transactions.
Get your DocumentDirect reports now I P (ED)

Electrenic Aute-Debit File (10/10/2014)
The Electronic Auto-Debit File is used by Navient to provide schools with a CommonLine Roster that advises the amount

that has been or will be debited from their account by the Auto Debit team

Loan Extract (10/10/2014)
The Loan Extract file is used by Navient to report all loan information on the EAGLE system for a specified institution as of

® 2014 Mavient Sciutions, Inc. All rights reserved. Navient and the Mavient logo are service marks of Navient Sclutions, Inc. the requested month end. There will be one detail record in the file for each loan disbursement.

Terms of use | Protecting your privacy | Social Media Policies | Contact Us NAV[ :NT T

Mavient Corporation and its subsidiaries, including Mavient Sclutions, Inc., are not sponscred by or agencies of the United States of America.

Go to navient.com/techdocs to access detailed lists of all
available reports, systems and services available to you.

N AV I : N T Confidential and proprietary information © 2015 Navient Solutions, Inc. All rights reserved. 25
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Borrower Communications

& Education

Counseling Borrowers

7 Steps to Better Default Prevention

A federal Cohort Default Rate (CDR) is the percentage of a school's federal student loan borrowers

Preventing Delinquency

About Us

Better Default Prevention

Loan Customers

News & Updates

Default Management Plan

00

who enter repayment during a fiscal year and default within the cohort default period.

Schools with high default rates may face sanctions from the federal government and be prevented
from participation in federal student loan programs.

Navient offers ways to help you manage your CDR and get your school and students on the path to

financial success.

"2 7 steps to Better Default Prevention: Download the helpful information on this page

"2 10 Steps to Reviewing and Challenging Draft CDRs

1. Establish a university-wide committee to address challenges

and outline your plan.

The activities in a default prevention plan promote student and school success by increasing

retention and reducing delinquency and default. Schools and students receive benefits when schools
implement the activities, techniques, and tools outlined in a plan

+ Define the challenge for your institution's leadership.

+ Make the president and other key leadership aware of the risk

NAVI=NT

Schools

Search

Support & Resources

HAVE QUESTIONS?
Contact CollegeServ®

Dedicated to helping you with
your school-related questions.
Call 888-272-4665
Monday-Friday
8AM-8PMET
CollegeServi@Navient.com

© Nlest the CollegeServ Team

Forms for Borrowers

™ In-School Deferment
Request

2 Unemployment
Deferment Request

2 Economic Hardship
Deferment Request

More forms in Loan Customers

© Documents & Forms

Financial Aid
Resources

Professional Services

Q

Use resources such as
those found at
Navient.com/Schools

Under Preventing
Delinquencies with step-
by-step instruction for
building your school’s
default-prevention plan

Confidential and proprietary information © 2015 Navient Solutions, Inc. All rights reserved. 26
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Servicing contacts

Your Relationship Managers

B .

=ren

~d
A &

Rob Smith Greg Carlo Scott Orris John MacLaughlin

Office: 530-243-1604 Office: 614-742-7123 Office: 717-412-0985 Office: 254-982-0284

Cell: 530-941-9303 Cell: 614-557-4889 Cell: 717-736-3023 Cell: 254-289-3609
Rob.Smith@Navient.com Greg.Carlo@Navient.com Scott.Orris@Navient.com John.MacLaughlin@Navient.com
SWASFAA, RMASFAA, SASFAA, MASFAA EASFAAincl. NC, SC, VA All Proprietary

WASFAA excl. NC, SC, VA

CollegeServ" Electronic Services
Phone: 888-272-4665 Fax: 800-828-0250 Phone: 800-348-4606
Email: CollegeServ@navient.com Website: Navient.com
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