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Welcome 

• To download today’s presentation 
Go to Navient.com/Schools, click Support & Resources. The presentation is in the 

Training & Webinars section. 

www.navient.com/schools/support-and-resources/training-and-webinars/ 

 

• Today’s presenter:     Today’s facilitator:  

 

 

     

      

 

 

 

• If you have technical difficulties 
Audio: Press *0 to speak to an operator 

WebEx access issues: Dial (800) 508-8758, select option 3 

 

Robyn Hughes 
Senior Technical 

Solutions Consultant 

Steve Wynne 
Director  

Client Communications 
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Servicing contacts  
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Agenda 
• Overview of the Navient School Servicing Portal 

 

• Your Federal Loan Servicing Snapshot 

 

• Default Management and Portfolio Management Reporting 

 

• Resources and Best Practices 

 

• Q&A 
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Navient School 

Servicing Portal 
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Navient School Servicing Portal 

Schools and Navient share a common goal: to help guide students toward 

financial success.   

 

We’ve made that easier by giving you the ability to access and download 

information about the loans we service on behalf of the US Department of 

Education (ED) through our School Servicing Portal (SSP), including: 

 

- Loan Portfolio Snapshot 

 

- Default management and portfolio management reports  

 

- Three-way phone support with you and your borrowers 
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Accessing the SSP 

ssp.navient.com 

navient.com/schools 

Log in from navient.com/schools or 

through ssp.navient.com 

 

If you’ve forgotten your login credentials, you may: 

• Use the online option to reset your password 

• Ask the SSP Administrator at your institution for help 

• Contact CollegeServ® to reset your password or for 

any login-related questions  

ssp.navient.com/schoollogin 
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SSP home page 

Once logged in, you are directed to your home page which contains your Loan Servicing 

Snapshot as well as dropdown navigation to direct you to the listed areas for  

 

INQUIRY/REPORTING     FILE MANAGEMENT        ADMINISTRATION   
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Federal Loan 

Servicing Snapshot 
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Federal Loan Servicing Snapshot 

• Your Federal Loan Servicing Snapshot 

(Snapshot) automatically loads to your 

SSP homepage, containing: 

 Overall portfolio loan summary 

 Borrowers’ loan repayment status 

information 

 Loan delinquency and borrower 

repayment plan statistics 

 

• Your Snapshot data contains Direct 

and FFEL Loans - Loans made under 

the William D. Ford Federal Direct 

Loan (Direct Loan) Program and the 

Federal Family Education Loan 

Program (FFEL Program) 

 

• Snapshot reporting is typically 

updated the first part of each month 
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Snapshot – school portfolio data 
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Snapshot – school portfolio data 
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Reporting 
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Account Servicing Summary – by borrower 

From the home page, enter borrower Social 

Security number to access: 

• Demographic data 

• Loan details / Loan status history 

• Number of days delinquent 

• Balance details 

• Monthly payment amount / Account payment 

history 

• Deferment and forbearance eligibility 
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SSP File Management Reports  

• Past Due Loans 3 Cohort Years (weekly) 
Identifies loans that entered repayment during the past three cohort years that are one or 

more days delinquent. 

 

• Skip Tracing Report (weekly) 
Provides a list of your students whom we’ve been unable to contact. Gives you a quick 

and secure method for you to share with us the most current contact information for the 

students listed. 

 

• Defaults or Reduced Delinquency* (weekly) 
Identifies loans that entered repayment in the last four years and meet one or more of the 

following criteria: 

 Are 270 days or more delinquent 

 Have had a claim filed or have had a claim paid 

 Have had the number of days delinquent reduced since the prior report 

 

• Repayment Past 6 Month/Forecast 6 Month* (weekly) 
Identifies loans that are current and entered repayment within the previous six months, or 

are scheduled to enter repayment within the next six months. 
* By request only. Contact CollegeServ to subscribe. 

DEFAULT MANAGEMENT 
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SSP File Management Reports 

• School Portfolio Summary (bimonthly) 
Provides at-a-glance summary totals of the number of loans, borrowers, and outstanding 

principal balance grouped by loan statuses: 

School  Grace/Interim  Current  Delinquent 

Deferment  Forbearance  Inactive    

Transfer to Debt Management Collection System (DMCS) in Process 

 

• School Portfolio Detail (bimonthly) 
Provides comprehensive and detailed loan-level information with over 70 detail fields, 

including: 

 Borrower contact information 

 Borrower email address 

 Past due amounts and dates 

 Principal and interest amounts 

 Deferment and forbearance time used 

 Repayment plan type indicator 

PORTFOLIO MANAGEMENT 
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SSP File Management Reports 

DOWNLOADING 

From your home page, click on  

INQUIRY/REPORTING 

• Download Servicing Reports 

 

The SSP makes it quick, easy, and 

secure to retrieve the reports you 

need.  
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SSP File Management Reports 

DOWNLOADING 

You access your reports 

in one convenient, 

completely secure 

system. There is no need 

to set up a two-factor 

authentication process.  



Confidential and proprietary information  © 2015 Navient Solutions, Inc. All rights reserved. 19 

SSP File Management Reports 

DOWNLOADING 

From your home page, click on  

FILE MANAGEMENT 

• File Management System 

 

Or . . .  

SSP navigation is flexible. You can 

also retrieve reports from the File 

Management System page.  
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SSP File Management Reports 

DOWNLOADING 

On File Management Home, 

click 

Download Files from FMS 
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SSP File Management Reports 

DOWNLOADING 

On the page that opens, 

choose the radio button 

Reports Ready For 

Download 
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On Reports Ready for 

Download, to open a 

report, click View File 

 

SSP File Management Reports 

DOWNLOADING 
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Resources and 

Best Practices 
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SSP – Training Modules 

navient.com/techdocs/schools/training/ 

Training modules are 

available: at the bottom of 

the File Management 

Home click TRAINING 

SESSIONS AND USER 

GUIDES  
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Systems and service information and definitions 

Go to navient.com/techdocs to access detailed lists of all 

available reports, systems and services available to you. 
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Best Practices 

• Use resources such as 

those found at 

Navient.com/Schools 

• Under Preventing 

Delinquencies with step- 

by-step instruction for 

building your school’s 

default-prevention plan 
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Q&A 
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Servicing contacts  




